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AGENCY LABOUR Compliance Audit TOOL

Who is Complyer for?
•	 Employment businesses/labour providers that supply agency workers.

•	 Hirers/labour users that use agency workers.

•	 Non-audit specialists in HR, Technical, Operations, Compliance, CSR etc.  
in all agency sectors but particularly food, agriculture, industrial and logistics.

Why should I use Complyer?
•	 Demonstrate a standardised best practice audit process for assessing the 

compliance of agency labour supply across multiple sites and branches.

•	 Provide assurance to clients by applying effective due diligence processes.

•	 Adopt a continuous improvement partnership approach to drive up ethical  
and quality standards, improve social compliance audit success and improve 
client satisfaction.

What does Complyer provide?
•	 Over 250 critical control points for ethical agency labour provision using  

the current Gangmasters Licensing Standards as a framework standard.

•	 Key questions to monitor compliance to The Agency Workers Regulations 2010.

•	 NEW - Assessment of proactive steps implemented to prevent hidden labour 
exploitation, for reporting in Modern Slavery Statements. 

If you are looking to achieve best practice in your agency labour provision, then Complyer is  
for you. A simple yet very effective industry specific Agency Labour Compliance Auditing tool.
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Effective Reporting
•	 A range of reports automatically generated

•	 PDF reports can be emailed

•	 Easy to upload reports to SEDEX
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“We have been using the Audit Tool for the last 2 years, we have found it easy to use and it gives us  
a solid framework for consistent auditing. The System is an essential part of our auditing process and has 
helped us improve standards with our labour providers. We are confident that we are auditing in line with 
current legislation as the tool is updated regularly. I would not hesitate to recommend the audit tool.”
G’s Group Holdings

“The guidance information is very useful and helpful. The reports that are automatically produced are  
easily understood throughout the business. I can’t fault it.”
Staffline Group

“We have found it to be a straightforward and effective tool to use in partnership with our labour provider to 
maintain and improve the quality of agency labour supply to our business. It has now formed part of our due 
diligence process in assuring the ethical and fair treatment of agency workers”
2 Sisters Food Group:

Complyer Advantages
1 Straightforward
•	 Can be completed by novice auditors

•	 Intuitive to use

•	 Technical guidance throughout

Saves Time & Effort
•	 Entry straight to laptop during audits

•	 Automatically produces Corrective  
Action Report - no double entry

•	 Simplifies the follow up audit process

Complete & Current
•	 Allows multiple audits to be recorded

•	 Audit questions for Labour Provider, Labour  
User and Workers

•	 Updates issued free of charge
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